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Remote Access 

Remote access allows you to connect to your Gowlings 
resources over the internet 

Windows Installation 
This step only needs to be done once. 

 Open Internet Explorer 

 In the Address Bar type www.gowlings.com/login 

  Click on CCRRAA  DDoowwnnllooaaddss  

  Click on TToooollss  

 Click on the CCoorrppoorraattee  RReemmoottee  AAcccceessss  cclliieenntt  

vvaalliiddaattoorr  ppaacckkaaggee link under Windows Tools 

 Click RRuunn 

 

 

Note : You must have administrator privileges on the computer 
in order to install the software. Depending on your version of 
windows, choice of security software and alert settings, you 
may be prompted with security warnings during the installation. 
Click Allow, Always or OK if any messages appear. 

Mac OSX Installation 
This step only needs to be done once 

 In your internet browsers address bar type 
www.gowlings.com/login 

  Click on CCRRAA  DDoowwnnllooaaddss  

  Click on TToooollss  

 Click on the IICCAA  CClliieenntt  IInnssttaallllaattiioonn link under Mac 
Tools 

 

 

Note : After it’s downloaded it will open the “Install Citrix 
online plug-in” window. If it does not automatically open, you 
will need to run the “Citrix_online_plug_in_Web.dmg” package 
from your download folder. 

 Click CCoonnttiinnuuee, CCoonnttiinnuuee, AAggrreeee, CCoonnttiinnuuee, IInnssttaallll 

 Most users will be prompted to enter their computers 

RRoooott  oorr  AAddmmiinniissttrraattoorr  NNaammee and PPaasssswwoorrdd to 
install software. Fill in your information and click OOKK 

 

 Go back to www.gowlings.com/login 

 Click the NNeettwwoorrkk  CCoonnnneecctt link under Mac CRA 
VPN Components 

 

 

Note : After it’s downloaded it will open the “Install network 
Connect” window. If it does not automatically open, you will 
need to run the “NetworkConnect.pkg” package from your 
download folder. 

 Click CCoonnttiinnuuee, CCoonnttiinnuuee, IInnssttaallll 

 Most users will be prompted to enter their 
computer’s RRoooott  oorr  AAddmmiinniissttrraattoorr  uusseerrnnaammee  and 

ppaasssswwoorrdd to install software. Fill in your information 
and click OOKK 
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Logging In 

 In the Address bar type www.gowlings.com/login 
and press Enter 

 Click on GGoowwlliinnggss  CCoorrppoorraattee  RReemmoottee  AAcccceessss  

PPoorrttaall 

 

 Enter your UUsseerrnnaammee exactly the way it is in the 
office 

 Enter your LLAANN  ((WWiinnddoowwss))  PPaasssswwoorrdd exactly as 
you do in the office 

 Enter your RRSSAA  PPaassss  CCooddee. It consists of your PIN 
number followed by the number on your RSA Token 

  Press GGoo  

 

Security 

If this is the first time Remote Access has been run on 
the computer you are using, you may get a security 
warning. Choose TTrruusstt,,  AAllwwaayyss,,  AAcccceepptt  oorr  AAllllooww 

 

 

Note : The Security scan screen will automatically close when 
the scan is complete 

Start 

 Next click on the SSttaarrtt button to the right of where it 
says Network Connect 

 

 

Attention : If you do not run the Network Connect SSttaarrtt, your 
applications in Remote Resources will not work. 

Logout 

When you are done, close your applications 

 In the upper Right of the Corporate Remote Access 
page, click on SSiiggnn  OOuutt to end your Remote Access 
Session 
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