REMOTE ACCESS INSTRUCTIONS

gowlings

Remote Access

Remote access allows you to connect to your Gowlings
resources over the internet

Windows Installation
This step only needs to be done once.

© Open Internet Explorer
In the Address Bar type www.gowlings.com/login
Click on CRA Downloads

Click on Tools

®© © ® 0

Click on the Corporate Remote Access client
validator package link under Windows Tools

Click Run

Q@

File Download - Security Warning E|

Do you want to run or gave thiz file?

Mame: CRAYalidatorPackage. exe
Type: Application, 23.ZMB

From:  wwww, gowlings.com

Bun ][ Save ]| Cancel |

| -"‘-I “whhile filez fram the Intemet can be useful, thiz file tppe can
\‘j patentially harm pour computer. |f you dao not trust the source, do naot
= 1un or save this software. What's the risk?

' Note : You must have administrator privileges on the computer
in order to install the software. Depending on your version of
windows, choice of security software and alert settings, you
may be prompted with security warnings during the installation.
Click Allow, Always or OK if any messages appear.

Mac OSX Installation
This step only needs to be done once

© In your internet browsers address bar type
www.gowlings.com/login

® Click on CRA Downloads
©® Clickon Tools

® Click on the ICA Client Installation link under Mac
Tools

Mac

ICA Client Installation ) Size: 6 MB

SelE icatoVe to download and install the ICA client plug-in. This tool enables you to
launch remote applications seamlessly (Local Client mode).

CRA VPN Components

+ Network Connect Size: 2 MB

S Note : After it's downloaded it will open the “Install Citrix

o online plug-in” window. If it does not automatically open, you
will need to run the “Citrix_online_plug_in_Web.dmg” package
from your download folder.

© Click Continue, Continue, Agree, Continue, Install

® Most users will be prompted to enter their computers
Root or Administrator Name and Password to
install software. Fill in your information and click OK

. Nele
Type your password to allow Installer to make
. - changes. —
: v
© Introduct b2
© License
© Destinati Name: | Ryan
© Installati( Password: ||
® Installath » Details

—
(_Cancel )

( Change Install Location... )

(] —— e
CITR!X' (" GoBack ) Install

@ Go back to www.gowlings.com/login

® Click the Network Connect link under Mac CRA
VPN Components

Mac

ICA Client Installation Size: 6 MB
Select the link above to downlead and install the ICA client plug-in. This tool enables you to
launch remote applications seamlessly (Local Client mode).

CRA VPN Components

Network Connect JSize: 2 B

~#¢ Note : After it's downloaded it will open the “Install network
é Connect” window. If it does not automatically open, you will
need to run the “NetworkConnect.pkg” package from your
download folder.

® Click Continue, Continue, Install

©® Most users will be prompted to enter their
computer’s Root or Administrator username and
password to install software. Fill in your information
and click OK
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LOQQing In Setup Control - Warning @

O Inthe Address bar type www.gowlings.com/login

and press Enter Do you want to download, install, and/or execute software from the
following server?

® Click on Gowlings Corporate Remote Access
Portal Product Name: Host Checker

gowlings

Software Name: dsHostCheckerSetup.exe

Server Name: intranet.gowlings.com

HOME

Always Yes

'WHO WE ARE
WHAT WE DO
REPRESENTATIVE "
WORK ¢ J
ouRPEOPLE ‘ e ( i Note : The Security scan screen will automatically close when
KNOWLEDGE Corporate Remote Access ("} the scan is Complete
CENTRE HELP

” The practice of law regularly takes our professionals away from the o
NEWS SMeDiy TooLS Firm can log in to our Enterprise Portal, "GOWLinks* to access critical

GUIDES following the link below. Please be sure to have a properly configured
JOINUS
I ST ST e eseiigenta Start

'WHERE WE ARE

ings Corporate Remote Access Portal

oss Partners © Next click on the Start button to the right of where it
In todays digital business environment, lines between organizations says Network Connect

have invested in technology to provide customized and integrated ele
many of our clients. If you have an existing account with Gowlings an

online services, please click on the link below. gOW”ngS

Business Partners Access Portal

[i] =] ¥ session | () 7]
24103121
Home Mestings | Prefersnces Help | Sign Out

- . Welcome to Corporate Remote Access, schreibr.
©® Enter your Username exactly the way it is in the
This page provides a new central location for all methods of accessing Gowlings remotely.

ﬁ-‘l For an explanation of each of the following sections and how they play a part in connecting
orrice you to Gowlings refer to the documentation in the Help section of the toolbar.

To beqin click the Start button to establish your secure connection to the

® Enter your LAN (Windows) Password exactly as e
you do in the office ———

© Enter your RSA Pass Code. It consists of your PIN £ Network Connect
number followed by the humber on your RSA Token Cpr—
GOWLinks L=}

@ PreSS GO This link leads to the full GOWLinks Intranet experience. Follow this link for access
to Corporats Remote Access applications and ny of the many services offerad by
GOWLinks, such as REX Online, Partners Corner and The KnoviWho Bank. You will
need to apen your securs connaction to the Goviings network first by clicking on
the 'Start’ button prior to accessing this site.

.
CONTACTUS  FRANG GOWLinks Remote Resources =}
| This link provides direct access to just the Remote Resources saction of

GOWLINKS. You can use this option if you are looking for only corporats
=pplications such as Outlook, Werd, Document Management and Carpe Diem. This
option can slso ba used s 5 remota access slternative for non-Windous PCs, such
as Apple Mac computers. You vill need to open your secure connection to the
Govlings network first by dicking on the 'Start’ button prior to accessing this site.

CORPORATE REMOTE ACCESS GOWLinks WebMail ]
/ = *NEW* This link provides Web Mail access into your Outlook e-mail. You can use
¥ (L - 3 this option if you are just looking for quick access to e-mail or if you sre

attempting to access this site from a secured computer terminal that prohibits the
installation of the client softwars required to access GOWLINKS Remots Resources.

BigHand Digital Dictation - Web Submission =]
The BigHand Digital Dictation System

Corporate Remote Access Log In Attention : If you do not run the Network Connect Start, your
u . . . .
e - applications in Remote Resources will not work.
LAN Password Log in with your username, your LAN or network password and your Token Code

Token Code
NOTE: Your LAN password is the password you use when logging in at the office.

Help g Logout
When you are done, close your applications

O Inthe upper Right of the Corporate Remote Access
page, click on Sign Out to end your Remote Access
Session

Security

If this is the first time Remote Access has been run on
the computer you are using, you may get a security
warning. Choose Trust, Always, Accept or Allow
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